
Hawaii Green
Infrastructure Authority

Downloading 
Green Button Data



What is green button data?
● Green Button Data refers to granular data on your meter’s energy usage, 

broken into 15 minute increments
● All Hawaiian Electric customers with advanced meters can access Green 

Button Data as part of a 2012 White House initiative on energy data
● To learn more visit: https://www.greenbuttondata.org/

● HGIA uses your household energy consumption data to                   
estimate your potential savings from an installed energy improvement

● While our current models use estimates based on family size and 
lifestyle, Green Button Data allows us to use more personalized data and 
make potentially more accurate estimates on your savings

https://www.greenbuttondata.org/


1. Visit the Hawaiian Electric Online Customer Service 
Center

● Visit 
https://www.hawaiianelectric.com/,
hover over the “Log On” 
drop down menu, and click 
“Manage My Account"

● Or visit 
https://eservice.hawaiianelectric.c
om/bdisu/logon.sap

https://www.hawaiianelectric.com/
https://eservice.hawaiianelectric.com/bdisu/logon.sap
https://eservice.hawaiianelectric.com/bdisu/logon.sap


2. Log in to your Hawaiian Electric Account

● If you already have an 
online account with 
Hawaiian Electric, enter 
your User ID or Email and 
Password to access your 
online customer service 
portal

● If you do not have an 
existing account, click 
“Register for Online 
Access” (blue circle). You 
will need your account 
number, meter number, 
and email address



3. If you have multiple accounts with Hawaiian Electric, 
select the meter with which you will be applying for HGIA



4. Click on “My Energy Use”



5. Click on the Green Button icon to access your Green 
Button Data download page



6. Make sure your selected format, service type, columns, row 
order, and interval match the formats below, and click “Download”

● Using the dropdown menus, select:
○ Format: CSV
○ Service Type: Electric
○ Meters: HGIA applicant
○ Interval: 15-minute
○ Start Date: As early as possible
○ End Date: As late as possible
○ Columns and Row order: Read 

Data, kWh



7. Your data should be saved in your downloads folder as 
“Usage.csv”. Please double check that the file contains data, like 
that shown below. The dates and kWh values may be different

● Please reach out to HGIA at (808) 
587-3868 if you have any questions 



8. Please submit your .csv file to HGIA via the Banyan
Infrastructure application portal

● Please reach out to HGIA at (808) 
587-3868 if you have any questions 
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