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Your application for Energy Credit from the Hawaii Home Energy
Assistance Program (H-HEAP) has been approved.

will be deposited into your utility account only if your account is open and remains open.

This approval is based on the information you gave us and the household you declared when you
applied. If your situation has changed in any way since your application, such as your account is closed
or you no longer receive power from the utility where you reside, and/or the utility company cannot
locate you, you are ineligible for H-HEAP benefits. Eligibility is limited to the household you declared on
your H-HEAP application. Please contact the office on your island below if you have any questions.

Your benefit will be reflected on your utility bill as a credit in the next 1-2 months.
Please check your bill to confirm the amount.

DO NOT THROW THIS AWAY
This notice serves as verification of H-HEAP benefit when applying for other services.

Oahu Hawaii County Maui County Kauai
HCAP HCEOC MEO KEO
99-102 Kalaloa Street 47 Rainbow Drive 99 Mahalani Street 2804 Wehe Road
Aiea, HI 96701-3801 Hilo, HI 96720 Wailuku, HI 96793 Lihue, Hi 96766
(808) 488-6834 (808) 731-7003 Opt. 1 (808) 249-2970 (808) 245-4077



