
PREPARED FOR THE 

PROCESS

HGIA SOLAR EXPO WORKSHOP SESSION
KOHALA-KONA ROOM

UNDERSTANDING THE GEM$ LOAN APPLICATION



HISTORY OF THE HGIA

2013 ACT 211 DBEDT ALICE GEM$



BECOME AN APPROVED CONTRACTOR

✓ Access a wider pool of customers

✓ On-bill payment migration

✓ Permits and business documentation

✓ Proven Track Record

✓ Training Session with HGIA

✓ Ask for our flyer
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WHO QUALIFIES?
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Low to Moderate Income

Under 140% of Area Median Income

Large Households – Extrapolate 6.47%

Estimated Bill Savings

DOES NOT USE TAX CREDITS

Number of Disconnect Notices
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gems.hawaii.gov/gem-sfa-hi/
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THE HOME PAGE
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ACCOUNT HOLDER, HAVE THIS 

READY

Valid Government Issued ID

SEPARATE EMAIL ADDRESSES

Current Electric Bill

Household Electric Usage (we’ll get into this)

DOB, SSN, Mailing and Install Address

Address and Info of nearest relative

Death, Divorce, PoA Certs

DHHL Lease (if applicable)

Car Registration and Safety (if buying EV)
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GREEN BUTTON DATA

eservice.hawaiianelectric.com

• NOT your electric bill

• Exports as a .csv file

• Must have a Smart Meter

• If not available, see next slide
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https://eservice.hawaiianelectric.com/bdisu/logon.sap


HOUSEHOLD USAGE FORM

Only fill out if you can’t access

Green Button Data.
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UTILITY AUTHORIZATION

• Download, Print, and WET SIGN

• Scan/Photo and upload to application

• All ratepayers must apply

• Wet sign is a HECO Requirement
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WHO NEEDS AN ADDITIONAL 

APPLICATION?

 Anyone currently a property owner

 Anyone currently authorized as a user on the property’s HECO bill

 Email Death or Power of Attorney Certificates to 

DBEDT.Greenbank@Hawaii.Gov

Additional Applications are SHORT
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Government ID

Date of Birth

SSN

Address

Income



CORRECTING AN APPLICATION
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Email DBEDT.Greenbank@hawaii.gov

Or call 808-587-3868



**We will have a Contractor Questionnaire 

sample at our booth**
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CONTRACTORS, HAVE THIS 

READY

Copy of Sales Contract

PV Watts Calculator Estimate

PV Watts Calculator Certificate

HECO Interconnection Conditional Approval

System Size

Year 1 Production

Number and Type of Batteries

Usable or Nameplate Capacity of Batteries



System Capacity and Size 

Requirements

 Total Cost of the PV Panel System 
must not exceed $4.50/Watt

 Year 1 Production must not be 
more than 5% higher than their 
12 month historical use average.

 Unless they intend to purchase an 
EV

 Year 1 Production must not be 
more than 10% away from NREL 
PV Watts Estimate
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SIGNING THE 

PROGRAM DOCS

• Preferred way is through Adobe e-sign

• Includes On-bill Migration

• Loan Terms

• System Monitoring Access Authorization

• Request for Certificate of Insurance

• Postal Mail 

• In-person at our office on Richard + Hotel St.

• Contractor brings to the client house

• We need the original copy
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Ensure everyone is ready to sign, and follow up regularly



INSURANCE

COI with HGIA added as Loss 

Payee or Mortgagee. Applicant 

signs a request form.

Some insurance agents 

require all insured to contact 

them

Best if the client contacts 

their insurance agent

It’s even okay to contact 

your insurance before you 

sign! 17



GETTING 

FINAL 

FUNDING
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Closed Building Permit

Final Utility Interconnection Approval

Certificate of Completion

Final Sales Contract

System Monitoring Access

Send to: 

DBEDT.Greenbank@hawaii.gov



COMING SOON: ONE STOP DOCS

✓ Easy, drag-and-drop document 

management

✓ For every step of the project

✓ All in one place!

19



FINAL TIPS & 

TAKEAWAYS

 SEPARATE EMAIL ADDRESSES FOR EVERYONE

 All ratepayers and owners fill out an application

 Make sure it is the RIGHT application

 Be proactive about signing program docs

 Client contacts their insurance for COI

You do not need Federal Tax Credits to save!
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THANK YOU
Q&A TIME

Nick Chang

HGIA

nicholas.a.chang@hawaii.gov

GEMS.Hawaii.gov

mailto:nicholas.a.chang@hawaii.gov
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